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Every month we will be bringing you the top issues from callers to our telephone advice
lines. These were the top issues in September:

Employment

1. Redundancies — both large and small scale
2. Disciplinary procedures — disciplining staff
3. Absence — dealing with sickness absence

Tax & VAT

1. Capital allowances — interaction of pre-2008 rules and annual investment allowance
2. Corporate mergers and demergers — clearances and capital gains/ corporation tax
consequences

3. Private residence relief and second properties

Health & Safety

1. Accidents recording/reporting and investigation
2. Health and safety policy
3. Fire safety

Commercial Legal

1. Contracts — all types of commercial issues
2. Company law — understanding measures in the Companies Act 2006
3. Landlord and tenant — property issues
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to control their costs, streamlining their often labour-intensive processes, so freeing up
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